
TeleMedicine (For Providers)

How to utilize this platform:

On the system, go to PracticeSetups>Encounter Types.



Select “Click Here To Add Encounter Type.”

The appointment type name should be “TeleMedicine, TeleMed or TeleVisit”. 

Check off “Is TeleVisit”. Patients can join the TeleVisit 5 or 10 minutes prior to their appointment based on
the selection “Allow TeleVisit Before.”



When making an appointment for a patient for TeleMed visit, you will go to Appointments>Double Click On
The  Time  or  Slot>Existing  Patient  or  New  Patient>Appointment  Type:
TeleMedicine/TeleMed/TeleVisit>Save.

When the patient is scheduled, an email will be sent to the patient about their TeleMed visit.



Check in the patient to Create an Encounter and Create Superbill.

When you are in the Encounter, select the video option to start.


